
 

 

         

Householder health questionnaire for home visits 
 

 

Customer name:_______________________________________________________________________  

Address:__________________________________________________________________________ 

_________________________________________________________________________________  

 

 

Is there anyone in your household who has coronavirus-type symptoms? 
 

 

Has anyone in your household been in contact with someone in the last 14 days who has had 
coronavirus-type symptoms? 

 

 

Is there anyone in your household who has been advised to shield? 
 

 

Is there anyone in your household who has not been advised to shield but is 
clinically vulnerable? * 

 

 

Is there anyone in your household who has travelled outside the UK in the last 14 days? 

 
YES      NO 

 

Form completed by  _____________________________________________________________________________________________________________________________ ______ 

Signature:  ____________________________________________________  

*People described as clinically vulnerable 

1 .  Aged 70 or older (regardless of medical conditions); 

2 .  Under 70 with an underlying health condition listed below (that is, anyone instructed to get a flu jab as an adult each year on medical 

grounds): 

 

• chronic (long-term) mild to moderate respiratory diseases, such as 

asthma, chronic obstructive pulmonary disease (COPD), emphysema 

or bronchitis; 

• c hronic neurological conditions, such as Parkinson’s disease, 

motor neurone disease, multiple sclerosis (MS), or cerebral 

palsy; 

• chronic heart disease, such as heart failure; • a weakened immune system as the result of conditions such 

as HIV and AIDS, or medicines such as steroid tablets • chronic kidney disease; 

• chronic liver disease, such as hepatitis; • being seriously overweight (a body mass index (BMI) of 40 

or above); 

• diabetes; • pregnant  

 

Working safely during COVID-19 in other people’s homes, HM Government, May 2020: 

“No work should be carried out in a household which is isolating because one or more family members  has symptoms or where an individual has been advised to shield 
- unless it is to remedy a direct risk to the safety of the household . 

“When working in a household where somebody is clinically vulnerable, but has not been asked to shield, for example, the home of someone over 70, prior 
arrangements should be made with vulnerable people to avoid any face-to-face contact, for example, when answering the door . 

“You should be particularly strict about handwashing, coughing and sneezing hygiene, such as covering your nose and mouth and disposing of single-use tissues .” 

 

 


